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Tike:  Commercial Terms of
Products and Services

INTRODUCTION

By using Basler Electric products and services, you agree
to the terms and conditions of this document. These terms
and conditions may change without notice.

TERMS OF USE

Products, publications, and website content are distributed
by Basler Electric with the mutual understanding that they
will not be used in any manner detrimental to the interests
of Basler Electric.

Products

Dangerous voltage may be present at equipment
connectors, terminals, and components. Contact with
these connectors, terminals, and components may
cause personal injury or loss of life. When removing a
draw-out assembly from its case, do not touch the
case interior. Live voltage may be present within the
case.

Equipment installation, inspection, and maintenance
procedures must be performed only by qualified
personnel who are thoroughly trained and who
understand the hazards associated with working on
the equipment. Personnel who work with the
equipment should become familiar with the equipment
wiring diagrams and product literature. Compliance
with safety practices along with local and federal
regulations for this equipment is a necessity.

All equipment must be adequately grounded. Sensing
voltage and current transformer secondary circuits
should be grounded in accordance with all applicable
safety standards.

Unauthorized equipment modifications or use of the
equipment outside its specified mechanical, electrical,
or other operating limits may cause personal injury and
property damage. Any such unauthorized
modifications shall cause a termination of any warranty
coverage and invalidate product certifications and
listings.

Basler Electric equipment contains electronic
components which may be sensitive to electrostatic
discharge (ESD). Ground yourself, your work surface,
and the equipment before removing any equipment
covers or draw-out assemblies. Avoid unnecessary
contact with equipment components. Failure to use
proper ESD procedures may damage the equipment
and reduce the equipment lifespan.

High-potential (“hipot” or Megger®) test equipment
should be used with extreme care. Incorrect use of
such equipment could damage system components.

Devices equipped with password security are supplied
with the passwords set to the factory-default values.
To prevent unauthorized access, the default
passwords should be changed to unique, private
passwords. Basler Electric is not responsible for any
damage or losses resulting from unauthorized access.

Product warranty protection is preserved and product
lifespan can be extended by adhering to the
maintenance guidelines specified in the appropriate
product documentation.

Basler Electric disclaims, to the fullest extent
permissible by applicable law, any and all liability and
responsibility for any claims or damage that may arise
as a result of the use of any products or services not
manufactured or provided by Basler Electric.

Publications

Information provided by Basler Electric is believed to
be correct and reliable. However, Basler Electric offers
no guarantee or warranty and no responsibility is
assumed by Basler Electric unless otherwise expressly
agreed to in writing. Basler Electric reserves the right
to update any portion of its publications at any time
without notice. Contact Basler Electric for the latest
version of a publication.

It is not the intention of Basler Electric publications to
cover all details and variations in equipment, nor do
Basler Electric publications provide data for every
possible contingency regarding equipment installation
or operation. The availability and design of all features
and options are subject to modification without notice.
Should further information be required, contact Basler
Electric.

Ignoring the warning and caution statements contained
in the product literature could result in personal injury,
loss of life, or equipment damage.

Only the English-language versions of Basler Electric
publications are the official, approved versions. If any
guestions arise regarding the accuracy of the
information contained in a translated publication, refer
to the English-language version of the publication.
Discrepancies discovered within a translated
publication should be brought to the attention of Basler
Electric.

Read the entire product manual and all other
publications pertaining to the work to be performed
before installing, operating, or servicing the product
and associated equipment. To avoid personal injury or
equipment damage, only qualified personnel should
perform the procedures listed in the product literature.

The information and illustrations provided in the
product literature and software serve only as concept
or product descriptions and are not to be deemed as a
statement of guaranteed properties. Personnel
responsible for applying the equipment addressed in
the product literature must satisfy themselves that
each intended application is suitable and acceptable.
They also must ensure that any applicable safety or
other operational requirements are within compliance.
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Any risks in applications where a system or product
failure would create a risk for property damage or harm
to persons (including but not limited to personal
injuries or death) shall be the sole responsibility of the
person or entity applying the equipment. Those
responsible must ensure that all measures are taken to
exclude or mitigate such risks.

Websites

All content on Basler Electric websites is the exclusive
property of Basler Electric. Website content is
protected by copyright, trademark, and other
applicable laws. Basler Electric website technical
information is provided for general information only
and should not be relied upon or used as the sole
basis for making decisions. Obtaining primary, more
complete, or more timely sources of information may
be required in order to make an informed decision.

Basler Electric provides links to third-party websites
and references to third-party products and services as
a convenience in locating relative information,
products, and services for our users. The existence of
these links and references is not to be construed as an
endorsement by Basler Electric of the content of any of
these third-party sites, products, or services.

Basler Electric makes no representation or warranty of
freedom from computer viruses or of the accuracy of
the information and/or quality of products or services
provided by the products referenced or advertised on
these third-party websites.

Basler Electric disclaims, to the fullest extent
permissible by applicable law, any and all liability and
responsibility for any claims or damage that may arise
as a result of use of any third-party website products or
services.

TRADEMARK, COPYRIGHT, AND
PATENT PROTECTION

Product, brand, and organization names appearing in
Basler Electric documents are the trademark or
registered trademark of their respective holders. Other
product and/or organization names mentioned in
Basler Electric documents may be trademarks or
registered trademarks of their respective companies.
No Basler Electric trademarks may be used without
written permission. Basler Electric reserves all rights
and benefits afforded under US and international
copyright laws concerning its products, firmware,
software, and documentation.

Products appearing in Basler Electric publications and
on Basler Electric websites may be covered by US and
international patents. Basler Electric reserves all rights
and benefits afforded under US and international
patent laws. These rights and benefits apply, without
limitation, to Basler Electric products, firmware, and
software.

Basler Electric publications and parts thereof may not
be reproduced, copied, or disseminated without the
written permission of Basler Electric. Publication
content may not be imparted to a third-party, placed on
a website, nor used for any unauthorized purpose.

WARRANTY LIMITS

Basler Electric makes no express, implied, or statutory
warranty, including but not limited to warranty of
merchantability, warranty of fithess for a particular
purpose, warranty of non-infringement or the like, or
warranty of title.

Unauthorized equipment modifications constitute
“misuse” and/or “negligence” within the meaning of the
product warranty and thereby exclude warranty
coverage for any resulting damage.

Document FA100001, Standard Terms and Conditions
lists the terms of the Basler Electric product warranty
and is available at www.basler.com.
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